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DETAILED ACTION 
Response to Amendment 

1. Applicant's amendment filed on November 12, 2005 has been entered. No claims 
have been amended. No claims have been canceled. No claims have been added. 
Claims 1-22 are pending in this application, with claims 1 , 6, 7, 14 and 19 being 
independent. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-22 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Donaghue, Jr. (US PAT # 6,256,381) in view of Lozinski et al. (US PAT # 6,055,306). 

Regarding claim 1, Donaghue teaches a first automatic response unit (which 
reads on the claimed first intelligent peripheral, the automatic response unit placed 
within call center 22, see Fig. 1 and col. 5, lines 10-13) for providing a 
telecommunications service to a calling party (reads on the call origination server or 
telephone 20, see Fig. 1 and col. 5, lines 1-2), comprising: a receiver (reads on call 
center 22 receiving the call at step 52, see col. 5, lines 54-56 and Fig. 2) that receives a 
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call from the calling party (call originator server or telephone 20); a determiner that 
determines whether to contact a second automatic response unit (this basically reads 
on the call server 'automatic response unit* making a decision to transfer the original 
call, see col. 6, lines 12-15); and a call initiator (reads on telephone 30 of the first call 
center 22, see col. 6, lines 14-15) that establishes a call connection with the second 
automatic response unit. 

Donaghue teaches the use of an automatic response unit in each call center (22 
and 24, Fig. 1), which communicates and transfers customer's call from one call center 
to another. However, Donaghue does not specifically teach the use of an intelligent 
peripheral or the interaction of the intelligent peripheral with the calling party. 

However, Lozinski teaches an intelligent peripheral and/or voice response unit 14 
(see Figs. 2-3, col. 1 , lines 7-12 and col. 8, lines 49-50) that plays messages and 
performs interaction sessions with callers (see col. 2, lines 13-14 and lines 21-23). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the feature of having an intelligent 
peripheralA/RU that plays messages and interacts with callers, as taught by Lozinski, 
into the Donaghue system. Again, it is obvious (if not inherent) that Automatic Response 
Units in Donaghue interact with the callers for the obvious and well-known reasons. 
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Claims 5-7, 14 and 19 are rejected for the same reasons as discussed above 
with respect to claim 1 . The claimed feature of "a plurality of intelligent peripherals" as 
recited in claims 7, 14 and 19 basically read on having more than one automatic 
response unit (see col. 5, lines 8-13). 

Claims 2, 8, 15 and 22 recite "the interaction between the first intelligent 
peripheral and the second intelligent peripheral being an exchange of signals 
comprising at least one of predetermined dual tone multifrequency signals, prerecorded 
speech and computer generated speech". Lozinski teaches that the IPA/RU can play 
message (i.e., prerecorded messages), see col. 5, lines 37-38. 

Regarding claims 3, 9 and 16, Donaghue teaches a creator (reads on the 
application server 34, see col. 5, lines 58-62) that creates a session information entry 
that includes information related to the call for a session database that stores the entry 
(see col. 5, lines 62-67 and col. 6, lines 1-3), the entry being retrieved from the session 
database by the second intelligent peripheral (col. 7, lines 14-26). Regarding the 
claimed feature "the information related to the call being updated by the second 
intelligent peripheral, and the second intelligent peripheral being disconnected from the 
call after updating the information related to the call". Donaghue teaches the CTR (Call 
Transaction Data Record) is updated accordingly. However, Donaghue does not 
specifically teach that the second automatic response unit (which reads as the 
intelligent peripheral) actually updated the record. However, having the intelligent 
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peripheral to update the record is obvious and well known in the art. Logically 
information can be updated and modified at anytime especially when the call is no 
longer serviced at the first original peripheral. 

Claims 4, 10-12, 17 and 20-21 are rejected for the same reasons as discussed 
above with respect to claims 3, 9 and 16. Also the claimed feature of "disconnecting the 
second intelligent peripheral after updating the information related to the call" as recited 
in claim 1 1 is obvious and well known in the art. Normally, there is no need to have the 
intelligent peripheral running after the updating all the information. Updating the 
information may be the last step performed by the IP and therefore the session must be 
closed. 

Claims 13 and 18 recite "establishing a three way call by bridging the call 
between the calling party and the first intelligent peripheral with the call between the first 
intelligent peripheral and the second intelligent peripheral". Donaghue teaches the first 
call center receives the original call. However, the first call center may decide to transfer 
the call to the second call center, this way Donaghue will perform the three-way call 
bridging at that stage. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 
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A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

5. Claims 1, 6, 7, 14 and 19 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Jonsson (US Patent 6,208,856). 

Jonsson teaches the use of plurality of service nodes SNs ("intelligent peripherals" 
IPs) such as SN/IP 102 and SN/IP IP 103 (Fig. 1 ) and teaches that an SN/IP receives 
calls from callers 105 and provides services . SN/IP 102 and SN/IP 103 are connected 
via switch 106, which re-routes a call from SN/IP 102 (preferred service node) to SN/IP 
103 (standby service node). SN/IP 102 has a memory that stores list of subscribers 
and also stores standby subscription numbers corresponding to a re-routing of calls 
(see col.3, lines 3-49, Fig. 1). Maintenance Server 110 initiates the action of 
transferring the call among the SN/IPs. The claimed "first intelligent peripheral" reads 
on the combination of the preferred SN/IP 102 and server 110. Thus, when the 
preferred service node SN/IP 102 has a difficulty of some type of failure, as taught by 
the reference, server 1 10 would transfer the call to SN/IP 103, which will provide 
services. 

Claims 6-7, 14 and 19 are rejected for the same reasons as discussed above 
with respect to claim 1 . The claimed feature of "a plurality of intelligent peripherals" as 
recited in claims 7, 14 and 19 basically read on having more than one automatic 
response unit (see col. 5, lines 8-13). 
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6. Claims 1, 6, 7, 14 and 19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Donaghue, Jr. (US PAT # 6,256,381). 

Regarding claim 1 , Donaghue teaches a first automatic response unit (which 
reads on the claimed first intelligent peripheral, the automatic response unit placed 
within call center 22, see Fig. 1 and col. 5, lines 10-13) for providing a 
telecommunications service to a calling party (reads on the call origination server or 
telephone 20, see Fig. 1 and col. 5, lines 1-2), comprising: a receiver (reads on call 
center 22 receiving the call at step 52, see col. 5, lines 54-56 and Fig. 2) that receives a 
call from the calling party (call originator server or telephone 20); a determiner that 
determines whether to contact a second automatic response unit (this basically reads 
on the call server 'automatic response unit' making a decision to transfer the original 
call, see col. 6, lines 12-15); and a call initiator (reads on telephone 30 of the first call 
center 22, see col. 6, lines 14-15) that establishes a call connection with the second 
automatic response unit. The claimed feature of "interacting with the calling party" is 
inherent in the Donaghue system. Interaction with the caller is one of the main 
capabilities of an IPA/RU in any call center. 

Claims 6-7, 14 and 19 are rejected for the same reasons as discussed above 
with respect to claim 1 . The claimed feature of "a plurality of intelligent peripherals" as 
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recited in claims 7, 14 and 19 basically read on having more than one automatic 
response unit (see col. 5, lines 8-13). 

Old and Weil-Known Feature Rejection 

7. Claims 1 , 6-7,14 and 19 are rejected for reading on old and well-known feature 
(Official Notice). 

Examiner is taking Official Notice that transferring a call from a first ACD to a 
second ACD after the first ACD, via the use of a [first] Voice Response Unit VRU / 
Intelligent peripheral unit IP, decides that the call, for some reason, should be 
transferred to another [a second] ACD. That is, after the caller interacts with the first 
VRU/IP, the VRU/IP may decide to transfer the call to another department served by the 
second ACD. For example, a caller interested in Verizon's wireless services may call 
Verizon's landline ACD (a common mistake) and after responding to prompts from the 
VRU/IP (e.g., for wireless services press "4"), the VRU/IP transfers the call to the 
second ACD, which provides wireless services. The caller would then interact with a 
second VRU/IP. 

The claims simply read on one VRU/IP in an ACD interacting with a caller and 
then deciding to transfer the call to another ACD. Many old real-life examples can be 
provided. The majority of these examples would be from large companies that have 
multiple ACDs and provide a variety of services. 
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Response to Arguments 

8. Applicant's arguments filed 1 1/21/2005 have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rasha S AL-Aubaidi whose telephone number is (571 ) 
272-7481. The examiner can normally be reached on Monday-Friday from 8:30 am to 
5:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad F. Matar, can be reached on (571) 272-7488. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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